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What should | do if | want to change my smart device?

They are two possibilities:

First - change to a new mobile device required confirmation through the B-Trust Mobile application
installed on the old device.

Second - If your old mobile device is damaged or lost, you should go through personal identification
via the EVROTRUST application or visit the ProCredit Bank office personally.

In the second case download from Google Play — App EVROTRUST and start identifying yourself in
two steps — make a selfie and send a picture of your ID card, then sign the application and consent, and if
you are identified successfully, you will receive a confirmation email from the app.
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In case of any problem, you can get support from Procredit's mobile banking:

ProCredit Bank (Bulgaria) EAD, tel. 0700 170 70 - from Monday to Friday from 8:30 h. to 18:30 h.
Access from abroad to 0700 170 70 of Vivacom is carried out by dialling the number + 359 700 170 70.
For subscribers of A1, access from abroad is carried out by dialling the number +359 88 1 700 170 70.
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After you have confirmation on your email, you should call ProCredit Bank with a request to return
your account to SMS notification and start installation B-Trust on your new mobile device.

In case of any problem, you can get support from Procredit's mobile banking:

ProCredit Bank (Bulgaria) EAD, tel. 0700 170 70 - from Monday to Friday from 8:30 h. to 18:30 h.

Access from abroad to 0700 170 70 of Vivacom is carried out by dialling the number + 359 700 170 70.

For subscribers of A1, access from abroad is carried out by dialling the number +359 88 1 700 170 70.
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In both cases after that follow the next steps.

Log in to ProB@nking and choose “My Profile” - “Change B-Token device”
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Change password >
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Change username >

+ The identity document is up to date.

My ProB@nking activity history >

User profile

Activate mobile application >
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Device change confirmation

j Easy - sign your transfers via Prob@nking, as well as your online card
o=V payments.

High level of security - the login to the application is additionally secured
by an individual password or biometrics.

go% Convenience - sign payments from all your profiles in ProB@nking, by
(<) using only one device ~ your smartphone.

Learn more...

gd To activate the application both a computer and a phone are required!

In case of unsuccesful device change, automatically, after 30 min. you will be
able to use your current B-Token on the old phone again.

’ ) | DECLARE

1 declare that when operating in the Internet banking system with the relevant A Required!
access granted to me personally as a private individual/ freelancer/

representative of a legal entity/ authorized person, | will use the B-Trust
Mobile application and the generated by it software token (B-Token) as a
means of authorization and additional identification.

In case of any problem, you can get support from Procredit's mobile banking:

ProCredit Bank (Bulgaria) EAD, tel. 0700 170 70 - from Monday to Friday from 8:30 h. to 18:30 h.
Access from abroad to 0700 170 70 of Vivacom is carried out by dialling the number + 359 700 170 70.
For subscribers of A1, access from abroad is carried out by dialling the number +359 88 1 700 170 70.




Doc 5/2 Version 1/2023

EILTX] I=5F

Easy - sign your transfers via Prob@nking, as well as your online card
(—)
; payments. x Close

High level of security - the login to the application is additionally secured
by an individual password or biometrics.

O O convenience - sign payments from all your profiles in ProB@nking, by
©  using only one device ~ your smartphone.

Learn more...

q‘o To activate the application both a computer and a phone are required!

W In case of unsuccesful device change, automatically, after 30 min. you will be
A able to use your current B-Token on the old phone again.

S | declare that when operating in the Internet banking system with the
\ = relevant access granted to me personally as a private individual/ freelancer/
= representative of a legal entity/ authorized person, | will use the B-Trust
L Mobile application and the generated by it software token (B-Token) as a
\ means of authorization and additional identification.

Sign and send
using B-Trust Mobile >

,Sign and send” by confirming through the B-Trust Mobile application installed
on your old device or by SMS notification to your new device in case the old one is damaged or lost.

Next step
Install the B-Trust Mobile application on your New smart device.
Follow the general instruction on how to activate B-Trust Mobile.
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Mobile
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Please choose your mobile app password. Please choose your mobile app password.

Please set the name of this device. Please set the name of this device.
(Watch 22081212UG Android 12 > (Xiaomi 12T >
D | agree with the terms of service | agree with the terms of service

In case of any problem, you can get support from Procredit's mobile banking:

ProCredit Bank (Bulgaria) EAD, tel. 0700 170 70 - from Monday to Friday from 8:30 h. to 18:30 h.
Access from abroad to 0700 170 70 of Vivacom is carried out by dialling the number + 359 700 170 70.
For subscribers of A1, access from abroad is carried out by dialling the number +359 88 1 700 170 70.




Doc 5/2 Version 1/2023

B-TOKEN c
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@D ProCredit Bank
INACTIVE

ProCredit Bank (102095-975696)

Valid from: Valid to:
19 Apr 2022 13:38 +03:00 18 Apr 2027 13:38 +03:00

X Delete @ Code

Successful activation

Your B-Token is already active.
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Home CQES B-Token Documents Menu
| ® ]

Complete the registration and start using your new device.

In case of any problem, you can get support from Procredit's mobile banking:

ProCredit Bank (Bulgaria) EAD, tel. 0700 170 70 - from Monday to Friday from 8:30 h. to 18:30 h.
Access from abroad to 0700 170 70 of Vivacom is carried out by dialling the number + 359 700 170 70.
For subscribers of A1, access from abroad is carried out by dialling the number +359 88 1 700 170 70.




