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In case of any problem, you can get support from Procredit's mobile banking: 
ProCredit Bank (Bulgaria) EAD, tel. 0700 170 70 - from Monday to Friday from 8:30 h. to 18:30 h. 
Access from abroad to  0700 170 70 of Vivacom is carried out by dialling the number + 359 700 170 70. 
For subscribers of A1, access from abroad is carried out by dialling the number +359 88 1 700 170 70. 

 

 
 

What should I do if I want to change my smart device? 
 
 

They are two possibilities: 
 
First - change to a new mobile device required confirmation through the B-Trust Mobile application 

installed on the old device. 
he Bation through the B-Trust  

Second - If your old mobile device is damaged or lost, you should go through personal identification 
via the EVROTRUST application or visit the ProCredit Bank office personally.  

 
In the second case download from Google Play – App EVROTRUST and start identifying yourself in 

two steps – make a selfie and send a picture of your ID card, then sign the application and consent, and if 
you are identified successfully,  you will receive a confirmation email from the app.  
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After you have confirmation on your email, you should call ProCredit Bank with a request to return 

your account to SMS notification and start installation B-Trust on your new mobile device.  
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In both cases after that follow the next steps. 
 

Log in to ProB@nking and choose  “My Profile” - “Change B-Token device” 
 

bile device is 
damaged or lost, you should go through personal identification via the EVRO 
TRUST application or visit a ProCredit Bank office personally. 
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„Sign and send” by confirming through the B-Trust Mobile application installed 
on your old device or by SMS notification to your new device in case the old one is damaged or lost.  
 
 
Next step 
Install the B-Trust Mobile application on your New smart device.  
Follow the general instruction on how to activate B-Trust Mobile. 
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Complete the registration and start using your new device.    


